
Our renewal process is similar to submitting your first application. Please contact your medical provider, 
make an appointment, you may want to discuss telehealth as an option to renew with your provider 
rather than physically going in to his/her office. Once you’ve seen your provider for re-certification: 
 

1. Go to https://medmj.ehawaii.gov and login.  
2. Click on Application Status first. It will then bring you to the page below. Click on “renew” 

 

2. Fill out OR UPDATE the online application information and upload any required documents (i.e. clear 
copy of your valid ID). 

3. Submit your payment. 

4. Make sure you click “Submit” at the end of the application. Saving it won’t submit it. ���� 

If you are having technical difficulties you may also contact our IT Help desk at 808-695-4620. For more 
information, please contact your medical provider or visit the Medical Cannabis Registry website at 
http://health.hawaii.gov/medicalcannabisregistry. 
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